Get Help
From the Virtual

Court Service Center

Court Service Centers CAN
provide:
« One-on-one help filling out
court forms
« Information about court rules,
procedures, and practices
o Courtdocuments and written
instructions
» Access to interpreter services
« Contact information for
community resources, legal
assistance programs, and
social service agencies
Court Service Centers CANNOT
provide:
« Legal advice
» Represent you in court
« Assist you if you have a lawyer

Ihttps//www.mass.gov/court-service-centers

Find Kegal Information Massachusetts Trial Court

Access to Justice
Library Initiative

Ask a Trial Court Law Librarian!
We provide public access to
legal information with books,

databases and web resources.
Scan the QR code below for

more information.

Many Trial Court services and
resources are now available
virtually and can be accessed
from the convenience of your
local library. Scan the QR Code
below for more information.

https://www.mass.gov/ask-a-law-librarian https://www.mass.gov/orgs/massachusetts-access-to-justice



Look Up Case
Information

You can search MassCourts to
find information about a case.

What you need to know to
search:
« Court Department
o Court Division/Location
o First and Last Name or
Company Name

https//www.masscourts.org/eservices/home.page

Join a Remote
Court Hearing

If you have been scheduled for a
remote court hearing, you can call
your local library to ask about using a
computer and dedicated space for
the hearing. You can even signin
from your phone using the QR Code
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« Find a quiet space where no
one will interrupt you

« Have all your papers ready,
including what you want to
say to the judge

» Dress and act as if you were
physically present at the
courthouse

e Mute yourself when you are
not speaking to the court

https://zoom.us/join

Get Help From the
Virtual Front Desk

Many of our Housing Court and

Probate and Family Court divisions

now have a virtual front counter.

Housing Court Virtual
Front Counters

Probate and Family

Court Virtual Registries

https://www.mass.gov/info-details/remotevirtual-court-services



